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The Cold Case Founda on extends its reach beyond 
the conven onal audience of public safety and 
criminal jus ce professionals to encompass everyday 
individuals, aspiring public servants, vic ms, families, 
and true crime enthusiasts. Our inclusive programs 
cater to a diverse audience, offering valuable insights 
and skills that empower par cipants to comprehend 
and contribute to solving cold cases and unsolved 
crimes. Whether through, live webinars, or on-
demand training, we ensure flexibility and accessibility 
to address the varied needs of our par cipants. In the 
context of crime preven on and public safety, 
integra ng both micro and macro learning outcomes 
is crucial to enable individuals to ac vely par cipate in 
enhancing community safety, promo ng situa onal 
awareness, and assis ng fellow ci zens in mes of 
need. This holis c approach equips individuals with 
the knowledge and skills to make informed decisions, 
take proac ve measures, and engage meaningfully in 
ini a ves that foster a safer and more suppor ve 
society for all. 
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Healing Through Adversity: Coping with Trauma c Stress 

Instructor: Doug Young (coldcasefounda on.org/douglas-a-young.html) 

Trauma c stress can have a profound impact on the general public, vic ms, and their families following 
distressing or abnormal events. While many individuals may naturally recover over me, those 
experiencing intense or prolonged symptoms may require specialized support. For vic ms and their 
families, the a ermath of a trauma c event can lead to significant emo onal and psychological 
challenges, affec ng their well-being and daily func oning. Understanding the effects of trauma on these 
individuals is crucial in providing the necessary assistance and resources to facilitate healing and 
recovery. 

The dis nc on between cumula ve stress and short-dura on stress is essen al in recognizing the unique 
struggles faced by vic ms and their families. Cumula ve stress results from repeated exposure to 
trauma, leading to a gradual buildup of emo onal strain and psychological impact. Vicarious trauma, 
another cri cal concept, refers to the emo onal toll experienced by individuals indirectly affected by 
trauma, such as family members of vic ms or witnesses to trauma c events. Acknowledging these forms 
of stress is key to offering appropriate support and interven ons to help those affected navigate their 
healing journey. 

In addressing the effects of cumula ve trauma c stress on the general public, vic ms, and vic ms' 
families, the focus shi s to providing coping mechanisms and therapeu c interven ons. By exploring 
strategies like the Cogni ve Triangle and therapeu c approaches such as Eye Movement Desensi za on 
and Reprocessing (EMDR), individuals can gain valuable tools to manage and alleviate the las ng impact 
of trauma. These learning objec ves aim to empower those affected by trauma to navigate their healing 
process effec vely, fostering resilience and well-being in the face of adversity. 

 

Discerning Truth from Decep on 

 Instructor: Steve Johnson (h ps://www.coldcasefounda on.org/steve-johnson.html) 

Beneath the surface of any given statement lies a deeper meaning to the words used. Words reflect all 
the informa on in the mind, including the details one may wish to hide or disguise. The words reveal 
when stress and sensi vity is felt, as well as psychological distancing. These linguis c anomalies o en 
indicate when a crime was commi ed or provide other cri cal informa on to a case. 

It is impera ve when seeking the truth, understand how words reveal what is deep inside the mind. 
Having a firm grasp of core Statement Analysis principles allows the inves gator to glean more 
informa on from each statement, including the latent informa on that is o en overlooked. Learn some 
principles used by elite inves gators to get inside the mind of their adversary, enabling them to win 
more during interviewing and interroga on and solve more cases. 

Statement Analysis is a powerful technique that goes beyond the surface-level meaning of words. By 
closely examining the language used, inves gators can uncover decep on, missing informa on, and 
hidden confessions. This deep dive into the psychology behind a statement provides invaluable insights 
that can be the key to cracking a case. 
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Arson Death & Suicide  

 Instructor: Ed Norskog (coldcasefounda on.org/ed-nordskog.html) 

This course is tailored to provide a thorough understanding of various scenarios involving fire-related 
deaths, catering to a general audience rather than solely law enforcement professionals. Par cipants can 
expect an insigh ul explora on into different types of fire-related deaths, ranging from inten onal harm 
to tragic incidents such as suicides involving fire. The course delves into the complexi es of these 
scenarios, shedding light on how fire is u lized in criminal acts or as a means of concealment. 

A endees will gain valuable insights into different crime scene scenarios related to fire-related deaths, 
including homicides, arson for cover-up, body disposal through arson, and suicides by fire. This broad 
overview helps par cipants appreciate the mul faceted nature of forensic inves ga ons involving fire, 
emphasizing the diverse challenges faced by forensic analysts and inves gators in such cases. 

Furthermore, the course emphasizes the importance of accurate crime scene inves ga on and the 
poten al consequences of errors or oversights. It underscores the need for careful analysis and a en on 
to detail in forensic work, especially in scenarios where misinterpreta ons can lead to wrongful 
conclusions. The course also includes a viewer discre on advisory due to the graphic nature of crime 
scene photos related to fire-related deaths, ensuring sensi vity and awareness among par cipants 
throughout the learning process. Ul mately, par cipants will gain a general understanding of fire-related 
death scenarios, the complexi es of inves ga on, and the cri cal role of forensic analysis in uncovering 
truth and ensuring jus ce. 

Warning: This course contains graphic crime scene photos involving fire-related death. Viewer discre on 
is advised! 

 

Criminalis cs Essen als: Evidence Collec on in Analysis Techniques 

 Instructor: Krista Troup (coldcasefounda on.org/krista-troup.html) 

Introduc on to the field of criminalis cs delves into the fundamental principles and prac ces of applying 
scien fic and technical methodologies in criminal inves ga ons. This interdisciplinary field focuses on 
u lizing scien fic techniques to unravel the mysteries of crime, encompassing tasks such as determining 
the loca on of criminal ac vi es, iden fying various types of evidence, and handling them me culously 
for scien fic analysis. Through a series of three lectures, students are introduced to the intricate 
processes involved in extrac ng crucial informa on from crime scenes to aid in criminal inves ga ons. 

The first lecture sets the stage by providing an overview of the overarching role of criminalis cs in the 
realm of forensic science. Students will explore the significance of me culous evidence collec on, 
preserva on, and documenta on in ensuring the integrity of criminal inves ga ons. Furthermore, they 
will gain insights into the various scien fic methods and technologies employed to uncover vital clues 
and piece together the puzzle of a crime scene effec vely. 

In the subsequent lectures, students deepen their understanding of the scien fic techniques used in 
crime scene inves ga ons, including fingerprint analysis, DNA profiling, and trace evidence examina on. 
They will delve into the intricacies of forensic analysis, learning how to interpret findings accurately and 
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present them compellingly in a legal context. By the end of the three-part series, learners will have a 
solid founda on in the applica on of scien fic and technical methods crucial for successful crime scene 
inves ga ons and evidence analysis in criminalis cs. 

 

Beyond the Surface: Advanced Death Inves ga on Techniques 

Instructor: Krista Troup (coldcasefounda on.org/krista-troup.html) 

In Beyond the Surface, students are tasked with delving into the intricate realm of homicide, 
undetermined causes of death, and sudden infant death inves ga ons. Building upon the founda onal 
knowledge acquired in Death Inves ga on I, this advanced course seeks to enhance students' 
understanding of the complex processes involved in handling challenging death incidents. From 
comprehending the unique dynamics of homicide inves ga ons to unraveling the mysteries surrounding 
undetermined deaths and sudden infant fatali es, learners navigate through a diverse range of scenarios 
to develop comprehensive exper se in death inves ga on. By adhering to federal, state, and local 
inves ga ve requirements and following the Department of Jus ce Na onal Guidelines, students are 
equipped to meet the rigorous standards set for proficient death inves ga ons. 

Through a combina on of three lectures and three laboratory sessions, students are immersed in a 
dynamic learning experience that combines theore cal understanding with prac cal applica on. In 
lectures, students dissect key concepts and strategies essen al for conduc ng thorough inves ga ons in 
cases of homicide, undetermined deaths, and sudden infant fatali es. They deepen their knowledge of 
scene management best prac ces, required documenta on procedures, and effec ve case management 
techniques tailored to the complexi es of each scenario. The accompanying laboratory sessions provide 
students with hands-on opportuni es to apply their learning in simulated death inves ga on scenarios, 
honing their inves ga ve skills and cri cal thinking capabili es. 

 

Predators Unleashed: Exploring the Dark Psychology 

Instructor: Dr. Lawrence Simon (coldcasefounda on.org/dr-lawrence-j-simon---director-of-
research.html) 

In this workshop, par cipants will have the opportunity to delve deep into the minds of violent offenders 
and understand the tac cs they use to exploit and manipulate others. Through real-life examples and 
case studies, a endees will gain insight into how offenders can effec vely neutralize threats and create 
an atmosphere of trust to further their own agenda. 

Throughout the workshop, safety ps and strategies will be shared to empower individuals in violent and 
controlling rela onships, those naviga ng the world of online da ng, or engaging in isolated ac vi es 
like running, hiking, or walking. Par cipants will learn how to recognize warning signs, establish 
boundaries, and take proac ve measures to ensure their safety and well-being in poten ally risky 
situa ons. 
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By shedding light on the strategies employed by violent offenders and equipping par cipants with 
prac cal safety advice, this workshop aims to educate and empower individuals to protect themselves 
and others from exploita on and manipula on. Through increased awareness and knowledge, a endees 
will be be er prepared to navigate challenging situa ons and safeguard their personal safety. 

 

Forensic Science Essen als: Crime Scene Analysis and Evidence Preserva on 

Instructor: Krista Troup (coldcasefounda on.org/krista-troup.html) 

In Forensic Science Essen als, students embark on a compelling journey into the realm of crime scene 
inves ga on, evidence collec on, and preserva on. This founda onal course serves as a gateway to the 
intriguing world of forensic science, providing learners with essen al knowledge and skills to navigate 
the intricacies of crime scene analysis. Through a blend of engaging lectures and hands-on laboratory 
sessions, students are equipped with prac cal insights and techniques crucial for preserving and 
analyzing crime scene evidence effec vely. By immersing themselves in various methods, procedures, 
and strategies u lized in forensic inves ga on, students gain a comprehensive understanding of the 
pivotal role of first responders in securing and documen ng crucial evidence. 

The course structure of Forensic Science Essen als is designed to offer a holis c learning experience that 
integrates theore cal concepts with prac cal applica on. In lectures, students are introduced to the 
fundamental principles of evidence analysis and preserva on, delving into topics such as forensic 
photography, evidence documenta on, and chain of custody protocols. The accompanying laboratory 
sessions provide students with invaluable hands-on experience in applying these concepts to real-world 
scenarios, allowing them to prac ce evidence collec on techniques and gain proficiency in the opera on 
of forensic laboratory equipment. Through this immersive learning approach, students develop a 
nuanced understanding of the complexi es involved in forensic inves ga on and the cri cal role of 
me culous evidence preserva on in ensuring the integrity of criminal inves ga ons. 

 

Vic mology: Vic ms & Their Offenders 

Instructor: Greg Cooper (coldcasefoundation.org/gregory-m-cooper---executive-director.html) 

Vic mology plays a crucial role in understanding the dynamics of crime, par cularly violent crimes. By 
delving into the background and characteris cs of the vic m, inves gators can uncover valuable insights 
that may help narrow down the pool of suspects and focus the inves ga on in the right direc on. This 
approach shi s the focus from a sca ergun approach to a more targeted and efficient method of 
iden fying poten al offenders. Understanding why a par cular individual was targeted for a violent 
crime can provide significant clues about the mo ve behind the crime, ul mately leading to the 
iden fica on of the perpetrator. 

In the realm of vic mology, the vic m is not merely a passive recipient of a crime but a central figure 
whose characteris cs and circumstances can shed light on the nature of the crime and the offender. By 
conduc ng a thorough analysis of the vic m's history, rela onships, and behaviors, inves gators can 
uncover pa erns and connec ons that may have been overlooked. This deeper understanding of the 



CIVILIAN PROGAMS 

vic m can help inves gators piece together the puzzle of the crime scene and develop a clearer picture 
of the offender's iden ty and mo va ons. Vic mology, therefore, serves as a powerful tool in the 
inves ga ve process, guiding law enforcement towards a more informed and targeted approach to 
solving violent crimes. 

Moreover, vic mology provides a framework for not only solving crimes but also for preven ng future 
vic miza on. By iden fying commonali es among vic ms of violent crimes, law enforcement agencies 
can develop proac ve strategies to mi gate risks and enhance public safety. Understanding the 
vulnerabili es and risk factors associated with certain individuals can help in the implementa on of 
targeted interven ons and preven ve measures. In this way, vic mology serves as a valuable tool not 
only in the pursuit of jus ce but also in the broader mission of crime preven on and community safety. 

 

Forensic Sites: Naviga ng Natural, Accidental, and Suicidal Deaths 

Instructor: Krista Troup (coldcasefounda on.org/krista-troup.html) 

In "Forensic Insights," students are immersed in an in-depth explora on of cri cal concepts, inves ga on 
techniques, scene management prac ces, documenta on protocols, and case management strategies 
per nent to inves ga ons involving natural, accidental, and suicidal deaths. Aligning with the 
Department of Jus ce Na onal Guidelines for Death Inves ga ons, this course aims to furnish learners 
with the founda onal understanding and hands-on proficiencies essen al for effec vely naviga ng the 
intricacies of death inves ga ons. Whether analyzing natural causes, unraveling accidental events, or 
probing into the complexi es of suicidal incidents, students emerge with a profound comprehension of 
the mul faceted nature of inves ga ng diverse death scenarios. 

Structured across three lectures and three laboratory sessions, the course design strikes a harmonious 
balance between theore cal instruc on and prac cal applica on in the realm of death inves ga ons. 
Through engaging lectures, students acquire a solid grasp of the theore cal framework underpinning 
death inves ga on processes, emphasizing the importance of methodical scene management and 
me culous documenta on in upholding the integrity of eviden al trails. Subsequent laboratory sessions 
afford learners the opportunity to translate theore cal knowledge into hands-on prac ce, allowing them 
to refine their inves ga ve skills in authen c scenarios and cul vate a keen eye for detail in managing 
cases with precision and proficiency. 

 

ABCs of Crime Scene Inves ga on: Comprehensive Guide for Civilians 

Instructor: Doug Young (coldcasefounda on.org/douglas-a-young.html) 

Join forensic specialist Doug Young in an immersive workshop that delves into the ABCs of Crime Scene 
Inves ga on for civilians who are passionate about true crime and fascinated by the science behind it. 
Doug Young will provide a comprehensive guide to CSI and forensic disciplines, offering insights into the 
ethical considera ons involved in the field. By examining real cases, par cipants will gain a deeper 
understanding of the differences between the portrayal of CSI on crime shows and the reality of 
inves ga ve work. 
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Doug Young, a seasoned forensic inves gator, will share his experiences and exper se, offering a glimpse 
into his career as a CSI. Par cipants will explore the historical evolu on of crime scene inves ga on and 
the various forensic disciplines that play a crucial role in solving crimes. By learning to dis nguish 
between the drama zed versions of CSI on television and the actual inves ga ve process, a endees will 
develop a more nuanced perspec ve on the complexi es of forensic work. 

Moreover, the workshop will emphasize the significance of evidence collec on and management in 
ensuring the integrity of inves ga ons. By highligh ng the me culous procedures involved in handling 
evidence, par cipants will gain a prac cal understanding of the cri cal role that evidence plays in 
unraveling mysteries and bringing perpetrators to jus ce. A endees will step into the shoes of a CSI, 
gaining valuable insights into the challenges and rewards of working in the field of crime scene 
inves ga on. 

 

CSI Basics: An Introduc on to Criminalis cs 

Instructor: Krista Troup (coldcasefounda on.org/krista-troup.html) 

Introduc on to the field of criminalis cs delves into the fundamental principles and prac ces of applying 
scien fic and technical methodologies in criminal inves ga ons. This interdisciplinary field focuses on 
u lizing scien fic techniques to unravel the mysteries of crime, encompassing tasks such as determining 
the loca on of criminal ac vi es, iden fying various types of evidence, and handling them me culously 
for scien fic analysis. Through a series of three lectures, students are introduced to the intricate 
processes involved in extrac ng crucial informa on from crime scenes to aid in criminal inves ga ons. 

The first lecture sets the stage by providing an overview of the overarching role of criminalis cs in the 
realm of forensic science. Students will explore the significance of me culous evidence collec on, 
preserva on, and documenta on in ensuring the integrity of criminal inves ga ons. Furthermore, they 
will gain insights into the various scien fic methods and technologies employed to uncover vital clues 
and piece together the puzzle of a crime scene effec vely. 

In the subsequent lectures, students deepen their understanding of the scien fic techniques used in 
crime scene inves ga ons, including fingerprint analysis, DNA profiling, and trace evidence examina on. 
They will delve into the intricacies of forensic analysis, learning how to interpret findings accurately and 
present them compellingly in a legal context. By the end of the three-part series, learners will have a 
solid founda on in the applica on of scien fic and technical methods crucial for successful crime scene 
inves ga ons and evidence analysis in criminalis cs. 

 

Waving the White Flag: Reclaiming Peace A er Trauma 

Instructor: Robert Taylor, Jr. (coldcasefounda on.org/robert-e-taylor-jr---director-of-training) 

"Waving the White Flag: Reclaiming Peace A er Trauma" is a lifeline emerging from a history of grappling 
with the a ermath of crime and violence. For those who have faced the shadows of humanity - vic ms, 
survivors, and their loved ones - this program provides a sanctuary where resilience can take root and 
inner ba les can be confronted. 
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Taking inspira on from the essence of personal space and privacy, this program offers techniques that 
can be accessed whenever needed, crea ng pockets of solace and calm within the chaos. While these 
tools are invaluable for managing stress, it's important to seek professional support when necessary. 
Encouraging a holis c approach, the program suggests integra ng spiritual prac ces into daily life 
without preference for any par cular belief system. 

Individuals from the civilian community, vic ms of violent crime, and their loved ones can easily weave 
this program into their daily rou nes by downloading it onto their personal devices. By engaging with 
the exercises and immersing themselves in the program, par cipants can cul vate resilience, strengthen 
their mental well-being, and confront stress with clarity and composure. 


